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ENGAGING AUDIENCES: BUILDING AND GROWING
THRIVING COMMUNITIES

Start Date: 27/12/2026 End Date: 31/12/2026

Categories: Public Relations &amp; MarketingVenues: Kuwait

Formats: In Person Instructors:

OVERVIEW

This course focuses on the strategies needed to build, grow, and sustain vibrant communities
around a brand or cause. Participants will learn how to identify their audience, foster engagement
through content and events, and create a loyal, engaged community that drives long-term success.

OBJECTIVES

By the end of this course, participants will be able to: • Identify audience segments and understand
their interests and needs. • Set up and manage community platforms and communication channels.
• Design engaging content and campaigns that drive interaction. • Moderate discussions and
maintain a positive community environment. • Plan and host community events that deepen
audience connections. • Implement monetization strategies to support community growth.

COURSE OUTLINE

1. Understanding Your Audience: Needs and Interests 2. Choosing the Right Platforms and Channels
3. Creating Content and Campaigns That Engage 4. Moderating and Managing Community
Interactions 5. Planning and Running Community Events 6. Exploring Monetization Options for
Sustainable Growth

TARGET AUDIENCE

All Supervisory Levels, Community managers, social media specialists, marketing professionals,
nonprofit organizers, and brand engagement teams.

METHODOLOGY

Interactive discussions, content development labs, community-building simulations, case study
analysis, and event planning activities.

CONCLUSION

Participants will leave with a clear strategy and toolkit for building authentic, active communities
that support brand or mission growth.



DAILY AGENDA

Day 1: Audience Discovery & Community Foundations

Learn how to research, identify, and engage target audiences while establishing foundational
platforms and engagement goals.

Day 2: Content, Campaigns & Engagement

Develop compelling content strategies, manage interactions, and design community campaigns
that foster loyalty and growth.

Day 3: Events, Monetization & Sustainability

Plan impactful events, explore monetization techniques, and ensure long-term sustainability for
your community.
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